EVERGREEN LINE

SPECIAL BOOKING ADVISORY - NORTH AMERICA TO MIDDLE EAST

March 4, 2026

Dear Valued Customers

As a result of the evolving situation impacting vessel operations and regional logistics
between North America and the Middle East, the following booking measures are being
implemented with immediate effect for new bookings from North America to the Middle
East:

Dry Cargo and Reefer/ Special Equipment:
Effective immediately, all new bookings are suspended until further notice. Previously
confirmed bookings with no cargo activity have been canceled.

Customers are encouraged to change to alternative destinations if possible. Please be
advised that shipment delays are expected. Under certain circumstances, containers may
be discharged at alternative ports if required.

Special update on the situation in the Middle East Service Advisory from Evergreen Line
can be found by visiting:

https://www.evergreen-line.com/latestnews/jsp/NEWS NewsDetail.jsp?newsld=NEWS2026030200023159

Should you have any questions, please contact your Evergreen Customer Service Team or
Sales Representative. A comprehensive contact list can be found by visiting
https://www.evergreen-shipping.us/egsweb/jsp/officelist.isp

As always, we thank you for your cooperation and appreciate your continued support.
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